
Company Information 

Ascenx Technologies (Vietnam) - Unit 5B, 5th Floor, Standard Factory Building, Road 14, Tan 

Thuan EPZ, Tan Thuan Dong Ward, District 7, Ho Chi Minh City 
 

Ascenx Technologies is hiring! Work with smart people and help change the course of technology every day. 

Be the talent that is behind market-leading semiconductor equipment technology. Ascenx is a United States 

corporation with strategic offshore operations in Vietnam. Ascenx works with some of the world’s largest global 

semiconductor manufacturing equipment corporations delivering end-to-end engineering service solutions to our 

customers. Ascenx Technologies (Vietnam) provides sustaining engineering and service support to our 

customer’s semiconductor inspection tools. 

Ascenx Technologies is a professional organization that places high value on people and the individual’s 

competence that they contribute. People enjoy working at Ascenx. They enjoy the team camaraderie, flexibility, 

development opportunities, and feeling part of the company's success. Come and be proud to be an integral part 

of helping our international customers to provide engineering services and to develop engineering solutions to 

support their products that are installed around the world in semiconductor fabrication plants. 
 

Contact: HR Department 

Phone Number: (848) 3620.5581 Email: vn_hr@ascenx.com 

Job Information 

Job Title: Field Service Engineer  
 

Roles and Responsibilities: 

• Responsible for lead and/or execute engineering projects, research and development new technologies 

as appropriate. 

• Specify, supervise the development of design or modify engineering assemblies, layouts/schematics 

and/or detailed drawings/specifications and/or perform engineering analysis of complex scope. 

• Specify, generate and review engineering documentation and engineering processes. 

• Problem identification and troubleshooting of engineering issues. 

• Develop and implement concepts for product issues and engineering solutions. 

• Contribute to the development of new principles and concepts. 

• Provide mentoring and/or training for less experienced engineers. 

• The primary focus of the position is to design, troubleshoot and document for engineering project related 

to Electrical. 

• Enforce safety regulations and be an ISO supporter. 
 

Job Requirement: 

• Bachelor/Master Degree in Electronics/ Mechatronics Engineering. 

• Experience: 0-5 years. 

• Proficient in reading, writing and speaking English. 

• Proficient in MS Suites such as Project, Access, Excel, PowerPoint, Word and Visio. 

• Good working knowledge of CAD tools such as AutoCAD, Pro-E, OrCAD, etc. are preferred. 

• Working behavior: Friendly and warmly to colleagues; Do exactly missions/ jobs assigned by leader. 

• Strong communication - Able to communicate effectively to all levels of the division, with the various 

inter-divisional engineering groups, customers, vendors and cultures. 

• Technical presentation - Able to give effective technical presentations to all levels in the company, and at 

customer and vendor sites. 

• Strong problem solving capability - Able to diagnose and drive complex problems across whole systems 

or organizations and apply appropriate problem solving technique. Able to uncover root cause and to 

devise and drive innovative analysis and solutions for complex problems. 

• Decision making - Able to support the detailed analysis and tradeoffs for the various solutions, and 

provide input on which solution to implement, making the best use of cross functional engineering teams. 
 

Preferred Language: English 

Work Place:  Ascenx Technologies - Unit 5B, 5th Floor, Standard Factory Building, Road 14, Tan 
Thuan EPZ, Tan Thuan Dong Ward, District 7, HCM City. 

Salary Range: Negotiable. 
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